
 

Welcome SittersWorld 

Staff Expectations 

FOR SITTERS: GUIDELINES FOR PROVIDING CARE 

You are employed by SittersWorld, we are contracted through Brighter Horizon to provide home health 

services.  Please read carefully the Overview Sitters providing care for Bright Horizons are viewed as 

representatives of the company and are expected to meet specific expectations. The following 

guidelines are further outlined in the Sitter Training Module. 

Arrive Early or On Time It is critical that you are prompt in arriving at the home and that you contact 

your agency IMMEDIATELY if you are unable to arrive on time.  SittersWorld requires that all sitters 

arrive to the care location within a 10-minute window prior to the time care is scheduled. Arriving on 

time allows you to make a good first impression and helps to reduce any stress the clients feels about 

needing our service and relying on you for their needs. 

Reminder: Staff are required to present photo identification upon arriving at the care location. 

Focus on the following behaviors: 

▪ Present and conduct yourself in a professional manner (clean, appropriate attire – review your 

agency’s dress code policy; no gum chewing; no smoking) 

▪ Smile and look the family member(s) in the eye when talking 

▪ Discuss experience in working with individuals in a similar situation or age group 

▪ Ask for and take a tour of the house (this is for your safety/ and the client).  Remember, always 

use good judgment.  

▪ Review the family’s rules, schedules, and approved activities for those receiving care 

▪ Review and verify emergency contact information with the parent or guardian 

▪ Interact directly with the individual(s) receiving care throughout the day in an engaging, 

pleasant, and appropriate manner 

▪ Assist with daily living activities as needed and offer companionship (reading, talking, listening, 

etc. for adult/ elders) 

▪ Follow the care need instructions for the care recipient. Sitters may apply non-prescription 

topical ointments (e. g. diaper cream, sunscreen) to care recipients in their care at the 

instruction of the client employee.  

▪ Prepare nutritious snacks and meals as agreed upon by the family 

▪ Provide a complete review of the day’s activities once the parent or guardian returns by 

speaking with the parent/ guardian directly before you leave the job. You may also include 

written information (Please see the Daily Activity Log (included) as an example) 

▪ Leave the home cleaner than when you arrived —clean up all materials used during the meal 

preparation



 

▪ Abide by the following policies and procedures: 

▪ If you are not license, DO NOT dispense prescription or over-the-counter medication directly to 

anyone in your care. Sitters are ONLY allowed to remind the individual to take their pre-

measured medication at an assigned time, agreed upon by the parent or guardian. This does not 

include life saving measures (see Program Policies on page? for details.) Excluding topical 

ointments referred to on page 18 under medications. Sitters are ONLY allowed to remind a Care 

Recipient to take his or her pre-measured medication at an assigned time where authorized by 

the Client Employee. 

▪ DO NOT transport (drive) care recipients in a private vehicle. Sitters are ONLY allowed to 

accompany care recipients using public transportation (i. e. cab, bus, or special transit) when 

required as a care need, and with prior written consent from the parent or legal guardian and as 

pre-arranged with Bright Horizons. 

▪ When providing adult/elder care, sitters are permitted to accompany care recipients in the care 

recipient’s personal vehicle (the care recipient or other designated adult – not the sitter – must 

drive,) when required as a care need, and as pre-arranged and approved by SittersWorld. 

Services DO NOT use any personal computers, telephones, or other such equipment found in 

the home. 

▪ DO NOT smoke 

▪ DO NOT use your personal cell phone (unless for agency purposes or an emergency). 

▪ Avoid Discussing the Following with Client: 

▪ The hiring/screening process conducted by your agency and their status in that process— if the 

family has questions about this, please refer them SittersWorld. Services 

▪ Your hourly wage 

▪ Your personal opinions about discipline or sitter practices; instead ask for the rules of the house 

and guidelines from the family 

▪ Your personal information that is not pertinent to the care of the family member 

1. Nurses, please keep track of all your supplies and dispose all used products accordingly.  

2. Outdoor Activities. Sitters are required to provide care for Care recipients in the homes of Client or 

other authorized locations. Caregivers may leave the premises only with the prior authorization of the 

Client.   

3. Transportation. Sitters may not transport (drive) any Care Recipient in a private vehicle. Sitters are 

ONLY allowed to accompany a Care Recipient using public transportation (e.g., taxi, bus, train, or special 

transit) when required in connection with the care provided and only with the prior authorization of the 

Client Employee and Bright Horizons. „ In the case of adult care only, caregivers can accompany a care 

recipient when driven in a private vehicle by the care recipient or an acceptable family member or 

acquaintance of the care recipient.  

4. Swimming, etc. Sitters may not accompany Care recipients to ANY body of water (pools, lakes, etc.) 

other than in connection with a pre-arranged activity with a third party responsible for the activity (e. g., 

a swimming lesson with an instructor) and only with the prior authorization of the Client Employee and 

Bright Horizons.  



 

5. Visitors. No visitors shall be permitted in the premises unless authorized by the Client Operative. No 

authorized visitors may be under 18 years of age. 6. Relinquishment of Custody. Sitters shall relinquish 

custody of a Care Recipient ONLY to an adult authorized by the Client Employee. If the adult releasing 

the sitter at the end of care is different than the adult that greeted the sitter at the beginning of care, 

the sitter must ask the releasing adult for photo identification prior to their entering the care location.  

7. Infant Sleep Position. The American Academy of Pediatrics (AAP) strongly recommends that infants be 

put to sleep on their backs to reduce the chance of Sudden Infant Death Syndrome (SIDS). It is the policy 

of Bright Horizons and the Back-Up Care Advantage Program® that all infants be put to sleep on their 

backs on a firm infant crib mattress in a crib. When infants can easily turn over from the back to the 

stomach position, they will continue to be put down to sleep on their back but allowed to adopt 

whatever position they prefer to sleep. Repositioning sleeping infants onto their backs is not 

recommended by the AAP. Providers in the Back-Up Advantage Program are required to comply with 

these protocols and may not place an infant in our care on his/her stomach for sleep. Any requests by 

parents to do so cannot be honored. If the parents insist that their child must be put to sleep on his/her 

stomach, care will be denied. If a sitter is asked to do something that does not comply with this policy, 

they should immediately notify your agency and you MUST notify the Back-Up Care Advantage 

Program® so that we can contact our client to review the policy. Under no circumstances should your 

agency or sitter accommodate our client if doing so violates this policy. 

Overview In order to offer a successful back-up care experience to families receiving care, as well as to 

providers and their sitters delivering the service, the following program policies must be observed. 

These policies define the specific parameters and expectations of the BUCA program. Please contact 

Provider Relations with any questions or additional clarification needed. 

8. EpiPen Use.   

▪ The Americans with Disabilities Act (ADA) requires reasonable accommodations to our 

customers with disabilities who are requesting in-home care. A care recipient who may require 

an EpiPen is an emergency situation that falls within the protections of the ADA. 

▪ Bright Horizons is required by law to provide a reasonable accommodation when care is 

requested 

▪ Administration of an EpiPen does not require specific training or medical expertise, therefore we 

have determined that nonspecialized sitters can be used on these cases (with instructions on 

how to use an EpiPen) Instructions attached. 

9. Life Saving Measures.   

▪  In the event of an emergency, a sitter is able to use life saving measures to assist a care 

recipient (CPR/First Aid and emergency protocols) 

▪ The Americans with Disabilities Act (ADA) requires Bright Horizons to provide a reasonable 

accommodation (and to eliminate barriers to care) when care is requested by an individual who 

may require rescue medication (such as a rescue inhaler, an EpiPen, or a glucagon injection) in 

an emergency. 



 

▪ Rescue medication is different from medication administered or required on a regular basis 

which would fall under our In-Home Medication Administration Policy and which requires a 

skilled sitter to dispense. 

▪ Directions on and permission to administer the rescue medication in an emergency will be 

obtained verbally from the customer upon intake of their care request 

▪ Customers will be asked on intake to identify any rescue medications on site needed for 

emergencies. The customer’s response will provide advance notification to Bright Horizons, the 

sitter and the agency of the need to address any appropriate protocols. 

▪ With respect to EpiPen needs ONLY, the agencies/sitter will be provided with a one-page written 

instruction sheet on the use of an EpiPen and the parent/guardian will need to show the sitter 

where the kit is located when he or she arrives at the care location. 

10. Hotel Care.  

▪  The sitter and the care recipient(s) are allowed to leave the room during care 

▪ The sitter and the care recipient(s) are allowed to leave the grounds of the hotel during care 

with written consent from the family that needs to be provided to BUCA prior to the care taking 

place and will be provided to the in-home agency 

▪ The Client Employee will provide details as to what activities are permitted in the room (ex. 

guidelines related to room service, watching TV/movies) 

▪ If the adult that is releasing the sitter at the end of the care is different than the adult that 

greeted the sitter at the beginning of care, the releasing adult will be required to provide photo 

identification prior to entering the hotel room 

▪ Pool/water policy applies to any care provided in a hotel 

▪ Visitor policy applies to any care provided in a hotel 

MILDLY ILL POLICY 

▪ Mildly ill care is defined as temporary and non-progressive in nature The Bright Horizons Back-

Up Care Advantage Program relies on the sitters and agencies to deliver quality care to our 

clients in order to ease their minds about going to work. You may occasionally be called upon to 

provide mildly ill care to a care recipient. Please review the following FAQ’s about Mildly Ill care.  

▪ Diarrhea: Care Recipients newborn to six months of age who have diarrhea, including the 

rotavirus, have seen a physician, and have been deemed mildly ill may be cared for. Care 

Recipients six months of age and up who have diarrhea, including the rotavirus, whose Parents 

or Guardians have consulted with a physician by phone, and been deemed mildly ill may also be 

cared for. 

▪ Vomiting: Care Recipients under 5 years of age that have not vomited for three hours are 

considered mildly ill and may be cared for. Care Recipients older than five years of age who have 

not vomited for two hours are considered mildly ill and may be cared for. 

▪ Temperature: Care Recipients with temperatures lower than 103˚ are considered mildly ill and 

may be cared for. Care Recipients with temperatures 103˚ or greater are considered more than 

mildly ill and may not be cared for. 



 

▪ Stomachaches: Care Recipients in severe pain; for example, cry from the pain, lie curled up, or 

walk bent over from the pain, are considered to be more than mildly ill and may not be cared 

for. 

▪ Contagious Ailments: Any Care Recipient with a condition that is considered contagious may not 

be cared for until after they have been treated - e. g., on antibiotics for at least 24 hours. 

Example conditions include pink eye, head lice, strep throat, and the flu. 

▪ Medications Sitters may not dispense prescription or over the counter medication including 

ointments and nebulizers directly to any care recipient in their care. The sitter may provide 

medication reminders only.  

▪ Sitters may apply non-prescription topical ointments or sunscreen to care recipient in their care, 

which includes diaper creams, at the instruction of the client.  

▪ EpiPen: A care recipient who may require an EpiPen in an emergency situation falls within the 

protections of ADA and Bright Horizons is required by law to provide a reasonable 

accommodation when care is requested. Administration of an EpiPen does not require any 

specific training or medical expertise, therefore we have determined that non-specialized sitters 

can be used on these cases (with instructions on how to use the EpiPen)  

Can the sitter help with changing bandages? No. Medical care must be requested at the time the 

reservation is placed and an additional fee will apply if dispensing of medication is required for the care 

provided. Agency will be asked to provide a higher level of care before staffing and this will be noted on 

your authorization. *This is because a higher level of care professional is required.  

*In-home care professionals that can dispense medication and/or perform certain medical procedures 

including wound care are Registered Nurses (RNs) or Licensed Practical Nurses (LPNs, also known as 

LVN) as defined by state regulations. 

 

 

Background: A background screening via the Sterling must be performed 

prior to the first day of employment. Have you been charged with an 

offense other than minor traffic violation?   Yes or No   Please 

disclose all criminal convictions, finding of guilty, plea of guilt 

and pleas of nolo contendere or provide a statement there is no record 

of such on my background.  

Failure to disclose of any criminal information is a violation of the 

law. If this does not apply, please state N/A. Please use the space 

below to write your answers. 

Grounds for immediate termination:  

Do you smoke?  YES   or    NO    if yes, smoking is prohibited inside the client’s home or within 25 feet of 
home. Please get rid of the smell, before entering the client’s home. 

No alcohol or any type of illicit drug while on the job, drugs test is randomly performed 

http://www.epipen.com/~/media/Files/epipen/DownloadableMedia/epipen-how-to-use-step-by-step.ashx


 

 
Please complete our company employment application and the other documents found at the 
bottom of the job seeker page, and submit along with the answers to the questions from the 
video click here 

 
Lastly, copy and paste the link to a new browser to watch the video, you must score a 100% on 
the test (its 10 easy questions), then forward the result to me. Sitter Training Brainshark click 
here  

 

After completing the training video, you see 4 attachments, the first one is the video link click 
here. Also, make a copy of the log in sheet and take with you to each home. 
 
All employees who are hired must be w4, please go ahead and complete the forms as well. For 
the I-9 and send in a copy of the DL and SS card attached to the file. 

Thank you, 
 
Andrene Baltimore, Administrator  
Sniffles Sick Care, LLC 
DBA SittersWorld 
(832)324-5755 
(888)448-4783 
SittersWorld 
 

 Employee (Print) name:  

Employee Signature:  

Date:  

SittersWorld Representative name:  

Rep Signature:  

Date:  

https://sittersworld.com/were-hiring/
https://www.brainshark.com/brighthorizons/vu?pi=zH9z15d9q6zInMDz0
https://www.brainshark.com/brighthorizons/vu?pi=zH9z15d9q6zInMDz0
https://www.brainshark.com/1/player/en/brighthorizons?pi=zH9z15d9q6zInMDz0&r3f1=&fb=0
https://www.brainshark.com/1/player/en/brighthorizons?pi=zH9z15d9q6zInMDz0&r3f1=&fb=0
http://sittersworld.com/
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